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October 15, 2005

Mark Gluck,

Mark Gluck International,
1925 Maplewood Tr.,
Colleyville, TX 76034

Dear Mr. Gluck,

This letter is to recognize the valuable assistance you have provided Avian Adventures
over the past several years.

The market re-entry strategy you developed was easily understood and executed, and
your ongoing assistance in building our sales volume was much appreciated.

The analysis you did of our financial and competitive position really helped us see the
opportunities and risks we were facing, and your recommendations were well reasoned
and practical.

Your ideas for new products and updates to existing products helped us stay ahead of the
competition in the key area of innovation. As a result we have several patents in progress
which improve our market position as well as overall company value.

We would be happy to provide recommendations to any businesses considering your

services.

Yours Sincerely,

W@L
Carol Frank,
President
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