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Personal and Professional Reference
For: Mark Gluck
From: Donna Parker Bannwolf

December 15, 2008
To Whom It May Concern:

It is my pleasure to extend this reference for Mark Gluck. My company partners and | were introduced
to Mark via telephone by a mutual colleague in Dallas. It was evident during our first conversation that
he quickly and easily grasped existing concepts and problems and was able to offer solutions and very
helpful advice.

We continued to work with Mark on a consulting basis for six months, during which he coached us on
how best to create and deliver investor and Emerging Technology Fund presentations. Mark is always
able to see through the situation and get right to the point. His business acumen is above par and his
words of wisdom saw us through three investor presentations.

Mark Gluck is supportive, trustworthy and an expert in dealing with funding applicants. He is a calming
voice in what can be a storm of information and stress.

| would recommend him highly for any consulting engagement.
Sincerely,

Donna Parker Bannwolf
CEO, Pass2Play

Pass2Play
1150 North Loop 1604 West Suite 108 San Antonio, TX 78248
210.545.7677
dpbannwolf@pass2play.com
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